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Disc Cutter Module Installation Manual

Disc Cutter module BX204-S/BX204-QM-S
BX204-S/BX204-QM-S

BX204-S and BX204-QM-S are the optional Disc Cutter modules for the BX400 series.
BX204-S/BX204-QM-S* BX400
* BX204-QM-S

WARNING!
1. Follow all manual instructions. Failure to do so may cause a fire, an electric shock, or injury.

Manual instructions must be followed when installing optional kits or adding cables to avoid system 
failures and to ensure correct operation.
Failure to follow manual instructions or any unauthorized modifications, substitution or change to 
this product will void the limited product warranty.

2. Before installing the optional kit, turn the power off and unplug the power plug from the AC outlet.
Then disconnect the plug and interface cables from the printer. Otherwise, this may cause a fire, an
electric shock, or injury. Moreover, do not connect or disconnect the cutter module harness to/from the 
printer within one minute from turning the power off to protect the internal electrical circuit of the
printer.

CAUTION!
1. Do not touch the print head, stepping motor or its neighboring parts immediately after printing, or you

may burn yourself.
2. Be careful not to let your fingers or hands be pinched by the covers.
3. When opening the top cover, it must be fully opened. Failure to do this may cause the top cover to

close under its own weight, resulting in an injury.
4. Be careful not to injure your fingers when installing the cutter module.
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Note:
This module cannot be used together with other cutter modules or peel-off modules.
When this module is used together with an RFID kit, be sure to install the RFID kit before this module.

RFID RFID

Packing List  

The following parts are supplied with the kit. Make sure you have all items shown below. If any parts are 
missing, contact your service representative.

Cutter unit (1 pc.)
1

Paper guide (1 pc.) * Not for use 
with the BX-410T.

1 BX-410T

Tag paper (4 pcs.)
4

Cord bushing (1 pc.)
1

Screw (M-4x6) (2 pcs.)
M-4x6 2

Screw (ST-3x6) (1 pc.)
ST-3x6 1

Cable clamp (1 pc.)
1

Installation manual (1 copy)
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Installation Procedure  

WARNING!

Do not start installing this module within one minute after turning off the printer.

1. Turn the printer power off and disconnect the power cord.
1. OFF

2. Remove the three screws from the side panel (L). Slide the side panel (L) backward and raise it to
remove from the printer.

2. 3

3. Fully open the top cover. 
3.

OFF 1

Side panel (L)

Top cover
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4. Release the hook by pushing up the tab on the right end of the front panel. Slide the front panel to the
right-hand side and pull it toward you to take it off.

4.

Note: Keep the front panel for future use.

5. Remove the two screws and take off the metal plate.
5. 2

Note: Although this metal plate is no longer used, keep it safe for future use.

Front panel

Tab

Metal plate
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6. Turn the head lever to the FREE position and gently open the ribbon shaft holder plate. 
6. FREE  

 
 

7. Open the print head block. 
7.  
 

 
 

 
8. Release the hook by inserting a tool with a fine tip into the rectangle hole and remove the platen holder 

cover. 
8.  

 

 

Print head block 
 

Ribbon shaft holder plate 
 

Head lever 
 

Platen holder cover 
 

Rectangle hole 
 

Hook 
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9. Remove the peel-off plate. 
9.  

 
 
 

Note: Although this peel-off plate is no longer used, keep it safe for future use. 
  

 
10. Return the platen holder cover to its original position. 
10.  
 

 
 
 
11. Remove the two thumbscrews from the cutter cover and then take it off. 
11. 2  
 

 

 

Peel-off plate 
 

Thumbscrews 
 

Cutter cover 
 

Platen holder cover 
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12. Attach the cord bushing to the cutter harness ass’y in the direction shown below. 
12.  

 

 

13. Attach the cable clamp to the printer base so that it is positioned under the platen and a little closer to the 
main frame. Fasten the harness ass’y with the cable clamp. 

13. 
 

 

 

 

 

Note: Make sure the harness ass’y will not touch or obstruct any moving parts. 
  

 

Cord bushing 
 

Platen 
 

Cable clamp 
 

Harness ass’y 
 

Main frame 
 Printer base 

 

Cable clamp (bended) 
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14. Place the hook at the left end of the cutter unit on the notch in the printer main frame. 
14.  
 
 
 
 

 

 

 
15. Secure the bottom of the cutter unit with the two screws (M-4x6). 
15. 2 M-4x6  
 

 
 
 
 
 
16. Secure the right side of the cutter unit with the screw (ST-3x6). 
16. 1 ST-3x6  
 

 
 

Hook 
 

Notch 
 

Cutter unit 
 

Screws (M-4x6) 
M-4x6  

Screw (M-3x6) 
M-3x6  
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17. Insert the connector of the harness ass’y into the hole in the main frame located below the print head 
block, then fit the cord bushing into the hole.

17.

Note: Make sure the harness ass’y will not touch or obstruct any moving parts.

18. Hook the two hooks inside the cutter cover onto the shaft of the cutter unit. Then, close the cutter cover 
and secure it with the two thumbscrews.

18. 2
2

Thumbscrews

Cutter unit Cutter cover

Harness ass’y Cord bushing

Hole

Shaft
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Tighten the thumbscrews while pressing the cutter cover in the direction of the arrow as shown below.

19. Close the print head block and the ribbon shaft holder plate.
19.

Note: DO NOT excessively push down the print head block to close it. Doing so may cause a failure of 
the print head block or damage to the print head.

20. Pull out the harness ass’y from the PC board side, then pass it through the cable protector. 
20. PC

Thumbscrews

Cable protector

Harness ass’y
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21. Fasten the harness ass’y with the lowest cable clamp.
21.

22. Connect the harness ass’y to CN18 on the main PC board.
22. PC CN18

Note: Wrap the extra length of the harness ass’y to the cable clamp.

23. Close the top cover then attach the side panel (L).
23.

24. Refer to the parameter settings described at the end of this instruction sheet.
24.

Harness ass’y

CN18

Main PC board
PC

Cable clamp
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25. Ensure proper cutting operation.
25.

Note:
Perform a test print on multiple sheets to confirm operation.
If the cut position is misaligned, refer to the service manual to adjust the cut position.

Parameter setting

To use this module, “Move To Tearoff” must be enabled. Follow the steps below to configure the printer 
parameters.

1. Plug the power cord and turn ON the main 
power switch.

2. Turn ON the POWER button while holding 
down the [FEED] and [PAUSE] buttons to 
enter the system mode.

3. Select [Set Parameters] using the [FEED] / 
[RESTART] button and press the [PAUSE] 
button.
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4. Select [Action] using the [FEED] / [RESTART] 
button and press the [PAUSE] button.

5. Select [Move To Tearoff] using the [FEED] / 
[RESTART] button and press the [PAUSE] 
button.

6. Select the setting using the [FEED] / 
[RESTART] button and press the [PAUSE] 
button.

Disable: Disable the Move To Tearoff.
Enable: Enable the Move To Tearoff.
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1. ON

2. FEED PAUSE
ON

3. FEED / RESTART
PAUSE

4. FEED / RESTART
PAUSE

5. FEED / RESTART
PAUSE
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6. FEED / RESTART
PAUSE
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